
Summary of Consultation Responses 
 

 
Draft Fee Policy for Protected Sites 

Background 
 
The Caravan Site and Control of Development Act 1960 (CSCDA60) introduced a 
licensing system to regulate the establishment and operation of caravan sites.  The 
Mobile Homes Act 2013 (MHA13) was introduced in order to provide greater 
protection to occupiers of residential park homes and caravans as the existing 
legislation had not been updated for more than 50 years.  This Act introduces some 
important changes to the buying, selling or gifting of a park home and the pitch fee 
review process.  There is an expectation that councils will inspect sites annually and 
use the additional powers to ensure compliance with site licence conditions.  The 
council can also now charge a fee for different licensing functions.  The legislation 
allows the council to serve enforcement notices and requires the council to publish 
any site rules relating to a site. 
 
In order to charge licensing fees local authorities are required to publish a Fees 
Policy setting out what the fees are and when they will be due.  The council 
developed a draft Fees Policy setting out its proposed fees for recovering costs 
relating to enforcement and licensing functions. 
 
Consultation Process 
 
The council consulted on its draft Fees Policy for two weeks from 11 February 2014 
to 25 February 2014.   
 
A letter was hand delivered or posted to all 913 residents of protected sites and to 
the 26 site owners.  The letter was to notify site residents and site owners of the 
consultation document and also to publicise an engagement event to be held on 18 
March 2014.  National organisations representing both site owners and residents 
were also emailed to notify them of the consultation process. 
 
The draft fee policy was available on the econsult website and a number of paper 
copies of the document were distributed to those who did not have access to the 
internet.  There were no set questions for the consultation and we were particularly 
keen to know if the draft policy made it clear when a fee is payable and also if it 
would have any unintended negative consequences.  Respondents were also asked 
to indicate their interest in the site (resident, owner, or any other interest). 
 
Results of the Consultation 
 
In total there were 14 responses to the consultation. 
 
13 responses were from park home residents, one response was from a residents’ 
association and there were no responses from site owners. 
 
The majority of residents expressed concerns the fees would be passed on to them 
through their pitch fee which was felt to be too expensive already.  



List of Comments and Action Taken 
 
Comment Response Action Taken 
Residents’ 
Associations should 
have been included 
on the list of 
consultees 

The council does not hold a list of 
residents’ associations, but where we 
have received communication in the 
past the associations were contacted 
to help distribute the letters to all 
residents.  We welcome responses 
from all those affected by the 
proposals.   
 

Email list of residents’ 
associations to be 
developed to allow 
future accessible 
information exchange.   

Residents should 
not have to pay any 
of the fees and the 
site owner should 
not be permitted to 
pass them on.  
Many residents are 
elderly and often on 
low incomes. 

Annual Fees will be paid by site 
owners.  Some may choose to 
recover this cost from residents by 
incorporating it within their pitch fees 
at the next pitch fee review.  
Legislation and associated guidance 
sets out what costs site owners can 
pass on in their pitch fees and this 
includes annual licensing fees.  Costs 
associated with enforcement and the 
transfer or variation of an existing 
licence cannot be passed on from site 
owners to residents, and therefore 
these fees and the fees associated 
with an initial site licence (where a 
new site comes into existence), and 
the depositing of site rules should not 
impact on the residents. 
 

Information relating to 
the recharging of fees 
to be added to the 
council website along 
with contact details for 
LEASE the national 
advisory group on this 
issue.  A section 
entitled Frequently 
Asked Questions to be 
added. 

It should be made 
more clear who has 
to pay the different 
types of fees.  

All fees must be paid by the site 
owner, the only fee which the site 
owner is able to pass on to residents 
is the annual fee (£13 per year per 
resident). 

Policy to be updated to 
reflect the site owner 
would be responsible 
for paying the fees and 
can only choose to 
pass on the annual fee. 
 

Is there an appeal 
process if residents 
do not agree with 
the fees 

A resident is able to appeal to the 
First Tier Tribunal (Property 
Chamber) on matters relating to their 
pitch fees.  LEASE is able to provide 
advice on this subject. 

LEASE contact details 
to be made available 
on the council website.  
Leaflets have 
previously been sent to 
all site residents.  
LEASE will also be 
speaking at the 
engagement event to 
better inform residents 
on their rights. 
 



Comment Response Action Taken 
Clarity of the 
process for 
changing site rules 

Recent legislation formalises the 
process for a site owner to change 
site rule including consultation 
processes with residents.  LEASE are 
able to advise in this area of law. 

LEASE contact details 
to be made available 
on the council website.  
Leaflets have 
previously been sent to 
all site residents.  
LEASE will also be 
speaking at the 
engagement event to 
better inform residents 
on their rights. 
 

A simplified version 
of the document 
would have been 
useful 

Agree this would be useful for the 
future; a summary of the different 
fees will be published clearly on our 
website. 
 

Website to be 
developed 

Unfair only those 
who live on sites all 
year round have to 
pay the fees 

This is the way the legislation was 
drafted, and is beyond the control of 
the council.  The fees do not apply to 
holiday sites. 
 

No action required. 

 
Next Steps 
 
The fees policy will be updated to reflect the changes identified above arising from 
the consultation process and will be presented to the executive member for approval.  
This decision will be made during early March 2014.  Decisions made by executive 
members can be found on our website. 
 


